
Advisory Committee Meeting
November 13, 2019



Presentation overview

Introductions

Approve meeting minutes

Update of Employer Reporting / Premium Payments

Benefits Version 1.0 Launch, Operational Readiness

Weekly Claim- Process Demo

Open comment
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Introductions

• Advisory Committee
• In-person attendees

(Note: We will use the conference call feature to identify who is on 
the phone rather than announcing during meeting)
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Approve October minutes

• Discussion
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Monthly Dashboard



Monthly Dashboard



July/August Compared to October



Reporting Summary as of 11/6



Employer Reporting
Reported Challenge Action
Printing reports – full detail of exactly what 
employer entered/upload an a summary report 
of submission

Technical fix for this issue that will allow users 
to see what they have filed is close to rollout

Report & pay in one session – instant 
calculation

This is being addressed in a future release, this 
will make reporting and paying faster for 
employers

Print/view summary balance and payment info 
– by quarter, itemized. Both current and past 
payment history information

Operations has a current workaround for this 
issue, changes are being done on the payment 
site. 
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Balancing Resources to Meet Demand 

12,000 
Calls

6,000 
Claims

73 
Customer 

Care Agents

Capacity

Additional 
Capacity 

as needed 

Processing

Phones



Weekly Claim- Process Demo
Employee Homepage: Post Application
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Employee Homepage: Weekly Claims
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Weekly Claim Filing
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Weekly Claim Submission 
Confirmation
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For the good of the order: 
open comment
Next meeting Wednesday, December 19, 2019
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Carla Reyes

Director, Paid Family & Medical Leave

Employment Security Department

360-485-2349

creyes@esd.wa.gov

Visit us online at
www.paidleave.wa.gov

Join our listserv at 
bit.ly/PaidLeaveList

Ask questions and make 
comments on our public forum 
at bit.ly/CommentForum
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Continue the 
conversation
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